
 

      
 

INTRODUCING YOUR POLICY 

 
THIS DOCUMENT SETS OUT THE TERMS AND CONDITIONS OF THE ECOSURE FUNERAL PLAN OFFERED BY THE 

LNIG HOLLARD LIFE (LNIG HOLLARD LIFE) TO ECONET SUBSCRIBERS. PLEASE READ AND FULLY UNDERSTAN D  

EACH CLAUSE SET OUT IN THESE TERMS AND CONDITIONS. 

 
Thes e terms and condi ti ons can be chang e d at the LNIG HOLLA R D LIFE’s sole discreti on subject to sixty (60) days’  notice to the 

main insured pers on. LNIG HOLLAR D LIFE wi l l  noti fy the main insured  pers on by SMS of any amendm ent s to these terms and 

condi ti on s and ensur e that they are avai labl e at al l  Econet custom er servic e touc h points and on the official  Econet websi t e. Any 

main insured pers on who does not accept the chang es to the terms and condi ti on s of this agreem e nt shal l  noti fy LNIG HOLLA R D 

LIFE in writing within thirty (30) days of posting of the amendments at Econet customer touch points, and such notification shall 

be deemed to constitute termination of this insurance policy with effect from the date on which the new amendments take effect. 

 
When an Econet subsc ri ber reg ister s for the EcoS ur e Funer al  Plan, the subs c ri ber must know and ful ly under st an d the terms and 

conditions set out in this document. 

 
Confi r m ati on  of reg istrati on  means that the Econet subs c ri ber agrees to abide and be bound by thes e Term s and Condi ti ons in 

respect to the EcoSure Funeral Plan. 

 
THE PARTIES TO THIS POLICY 

The pol icy is a legal  contr act between you and LNIG Hol lard Li fe. Only you have rights under this pol icy. 

• ‘We’ , ‘us’  and ‘our’  refer to LNIG Hol lard Li fe, reg istrati o n number I95/267. LNIG HOLLA RD LIFE is a reg ister ed  insur anc e 

company and an authorised Financial Services Provider. 

• ‘You’ and ‘your’ refer to the main insured person who is the owner of this policy. 

 
KEY DEFINITIONS USED IN THIS POLICY 

We have g iven a speci fi c meani ng to certai n words. Thes e words appear in i tal ics. The g lossar y at the end of this docum ent g ives 

the defini tions that hav e the same meani ng  anyw her e  in this pol icy. Certain defini tions only apply to a speci fi c benefi t section and 

will appear at the end of each benefit section. The most common definitions used in this policy are below. 

 
• ‘policyholder’ refers to you, the owner of the policy and the main insured person. 

• 'insured person' refers to a person that meets the conditions for eligibility. 

• ‘main insured person’ refers to the person who we accepted as the main insured person. 

 
HOW TO READ THIS POLICY 

• The plural of these words is used where appropriate. 

• The headi ng s in the pol icy are for refer enc e only and wi l l  not affect the meani ng of the terms and condi ti ons to which they 

relate. 

• When we refer to a speci fic section of this pol icy, the refer enc e wi l l  include the nam e of the headi ng. Days refer to ordinary 

calendar days, including weekends and public holidays. 

• Mont h means a calendar mont h includi ng the fi rst day, includi ng the last day and includi ng  week end s and publ ic hol iday s. 

• Words which refer to natur al  person s wi l l  also refer to legal  pers ons. 

• ‘He’, ‘him’ and ‘his’ refers to a male or female. 

 
YOUR POLICY 

This pol icy is a legal  contr act between you and us and includes your reg istr ati on and the pol icy wordi ng. 

 
• The reg istra ti on is where you asked us to cover al l  the insur ed pers ons under this pol icy, and where you gave us permi s si on  

to collect the monthly premium. 

• The reg istr ati on is electr oni c via your mobi l e devic e or physi c al  form that you compl et ed at your local  Econet custom er 

service touch points; or 

• If you make any changes or additions to the policy after the policy start date, the physical form you completed when you 

made the changes will also be part of this policy. 

• The pol icy wordi ng includes the gener a l  terms and condi ti ons and the benefi t s as explai ned  below: 

• The gener a l  terms and condi ti ons include al l  the terms, condi ti o ns and exclusi ons that apply to al l  the benefi t s. 

• The benefits set out the terms and conditions specific to the selected benefit. 

The pol icy wording  makes up your pol icy docum ent ati on  that we sent to you. You must caref ul l y read these docum ent s together. 

Make sure you understand what you are covered for as well as what your responsibilities are. If you do not keep to the terms of 

this policy, it may result in us not paying a claim or cancelling your policy. 

 
We are not bound by any chang es unles s we have agreed to them in wri ting  and have included them into this pol icy by issuing 

you with a new policy wording or policy schedule. This policy document replaces all previous policy documents. 

 
The pol icy docum ent wi l l  always be the final  deter m i ni ng  factor in the event of any disagr eem ent around meani ng or 

interpretation. 

 
 

A.  POLICY PACKAGES, BENEFITS AND PREMIUMS 

 
IMPOR T A N T NOTE: The fol lowing premi um s and pol icy terms apply to pack ag es boug ht befor e 1 Novem be r 2023. After this 

date, any chang e s in pack ag es or any new pack ag es boug ht, or any addi tion s of fami ly mem ber wi l l  attract new premi um s and 

new pol icy terms. 
 

Ther e are four pol icy pack ag es options that wi l l  be avai labl e to Econet subs cri ber s : 

 

Package Benefits Premiu m s 

Lite M10 000 M20.00 

Basic M20 000 M40.00 

Standard M30 000 M60.00 

Premium M50 000 M100.00 

 
• Econet subs cri ber may join individual l y via the mobi le phone or as an insured  pers on on Fami ly Cover. 

• Fami ly Cover 

• Fami ly Cover al lows main insur ed pers ons to reg ister thei r insur ed pers ons. 

• Al l  insur ed pers ons shal l  be on the same curr enc y and pack ag e as the main insured pers on. 

• The premi um  is paid per head and is the same i rrespec tiv e  of the insured pers on’s age. 

 

B.  FAMILY COVER 

 

IMPOR T A N T NOTE: The fol lowing pol icy terms apply to pack ag es boug ht befor e 1 Novem ber 2023. After this date, any chang es 
in pack ag es or any new pack ag es boug ht , or any addi tion s of fami ly membe r wi l l  attract new premi um s and new pol icy terms.  

 

• The Fami ly Cover Pack ag e al lows a main insured pers on of the EcoS ur e  Funer al  Plan to cover thei r insured pers ons under 

their policy. 

• Al l  insur ed person s under the pol icy shal l  be treated in thei r individual  capaci ti es for premi um paym ent s, exclusi on s and al l  

other terms of the EcoSure Funeral Plan. 

• A main insured pers on can cover the fol lowing  extende d fami ly mem ber s as insured pers ons di rectly on thei r mobi le phone: 

• Spouse; 

• Biolog ic al  or legal ly adopt ed chi ldr en; 

• Grand Chi ldren; 

• Biolog ic al  parent s; 

• Biolog ic al  grandpar e nt s; and 

• Parents-in-law 

• An insur ed person shoul d be at least 0 years old (newly born) but young er than 70 years old. 

• The premi um  is paid per head and is the same i rrespec tiv e  of the insured pers on’s age. 

• An insur ed pers on may not have more cover than the main insur ed person. 

• Insur ed pers ons are transf er a bl e among st insur ed person s such as between husba nd or wi fe for minor s and sibl ings for 

elderly biological parents 

• Wher e an insured pers on is 21 year s or older and does not have an active Econet l ine that is reg ister ed  on EcoC as h, a main 

insured person will be requested to visit the nearest Econet Service Centre with the following documents 

• A copy of identity document of the insured person; 

• Proof of relationship to the insured person 

• Mobi le phone number reg ister e d in the insur ed pers on’ s nam e in accor da nc e to the Lesot h o Telec om m uni c ati ons Authori t y 

regulations. 

• A person can only be added onc e as an insur ed pers on on any pol icy but can hav e an individual  pol icy or pol icies of thei r 

own. 

• A person can only be covered for up to M50 000 across all policies 

 
BENEFIT RESTRICTIONS 

This pol icy consi der s the total  amount payabl e per l i fe insured (i .e., risk expos ur e) under al l  EcoS ur e pol icies insur ed by LNIG Hol lard 

Li fe and restrict s the total  pay- out to the maxim u m that can be taken under this pol icy. LNIG Hol lard Li fe restricts the EcoS ur e risk 

exposure to the following two categories: 

 
• Ecosure Family Cover: Individual policy where a Main Insured Person is covered for maximum cover of M50 000 as Econet 

subs cri ber under own mobi le num ber. Main Insur ed Pers on can, under own register ed  mobi le number , optional l y cover extended 

fami ly mem ber s as Insur ed Person/ s and such Insur ed Pers on/ s wi l l  also be cover e d for maxim um  cover of M50 000 each acros s 

all policies. 

 
• Ecos ur e Group Cover: Group pol icy wher e the Main Insur ed Pers on is el ig ible, by vi rtue of being a mem ber of a group cover ed b y  

Ecosure, for cover up to maximum M50 000 but such cover will be limited to selected group Policy Package. Premiums in excess  

of the above exposure limits will be refunded upon request after the claim is dishonoured. 

 
C. EXCLUSIONS 

Exclusi on s mean instanc es wher e we wi l l  not be obl iged to pay out a claim where an insur ed person dies as a resul t of the 

following excluded activities: 

 

 
• Suicide. 

• War, insurr ec ti on or civi l  comm oti on. 

• Epidem i cs as defined and declar e d by the World Heal th Organi s ati on standar d s. 

• A claim for a person who does not qualify for cover under this agreement. 

• A fraudul ent or dishon est claim. 

 
D. REGISTRATION 

• EcoS ur e Funer a l  Plan provi des cover for funer al  expen s es in the event of the death of an insur ed pers on. The premi um  

payment for cover will be deducted from the main insured person’s 

• Econet Ai rtime Balanc e or from thei r EcoC as h wal let at the speci fied  pay m ent frequenc y. 

• To reg ister for the EcoS ur e Funer a l  Plan, the main insur ed pers on must be at least 18 years old but young er than 70. 

• Registra ti on is autom at ed  and shal l  be done throug h the main insured  pers on’s mobi le phone. 

• A main insur ed pers on must have an active Econet GSM cel l  num ber to be able to reg ister for the EcoS ur e  Funer al  Plan. 

• In order to reg ister for the EcoS ur e Funer al  Plan, a main insur ed pers on wi l l  need to suppl y the fol lowing  inform ati on: 

• Ful l  nam e and surnam e; 

• Identi ty num ber; 

• Residenti al  addr es s; 

• Gender; 

• Date of birth; 

• Benefici ar y’ s nam e and surnam e; 

• Benefici ar y’ s relations hi p to the main insur ed pers on; 

• Benefici ar y’ s date of bi rth; and 

• Benefici ar y’ s cont act cel l  num ber. 

• Befor e a pol icy can be issued the main insured  pers on has to compl et e  the reg istra ti on proc es s which includes confi r mi ng the 

personal details listed above, selection of the preferred 

• EcoS ur e Funer a l  Pack ag e and method of paym e nt of the ini tial  premi um (via EcoC as h, Autom ati c Ai rtime Debi t or via Ai rtime 

using text instructions – Dial *188#). 

• By completing the registration process a main insured person confirms acceptance of these terms and conditions and 

authorises us to debit their Econet Airtime Balance for the first premium and monthly thereafter. 

 
E. POLICY START DATE AND PERIOD OF INSURANCE 

• The EcoS ur e Funer a l  Plan is effectiv e  as of the pol icy start date. 

• The pol icy start date is calcul at ed  as fol lows: 

• If a main insured pers on reg ister s between the 1st day of the mont h and the 10th day of the mont h (inclusiv e), the pol icy start 

date shall be a date in that same month on which the first premium is successfully deducted from main insured person’s 

Econet Airtime Balance. 

• If the main insured person registers between the 11th day of the month and the end of that month, the policy start date will 

be the 1st day of the following month. 

• The fi rst premi um shal l  be autom ati c al l y deduct ed  from main insured pers on’ s Econet Ai rtime Balanc e upon reg istrati on. 

• Fol lowing the fi rst premi um  pay m ent, the Premi um  Paym e nt Date shal l  fal l  on the 1st day of each mont h. 

• Cover lasts for one calend ar mont h from each Premi um  Paym e nt Date. 

• The pol icy is renew abl e by mont hly debi t from the main insur ed pers on’s Econet Ai rtime Balanc e or any other means as agreed 

upon with us. 

• Shoul d pay m ent fai l  on the 1st of the mont h, EcoS ur e wi l l  mak e sever al  deducti on  attem pt s agains t the Econet Ai rtime Balanc e 

throughout the month until successful payment is made. 

• Attem pt s wi l l  be made to col lect the premi u m every day, ever y hour between 1st and last day of the mont h. 

• EcoS ur e premi um  may be paid by anot her EcoS ur e pol icy hol der . Dial  *188# to do so. 

• A main insured  pers on may canc el  the pol icy by g iving  30 days’  notice at an Econet Servic e Centr e wi th proof of identi fic ati on. 

• The pol icy is terminat ed on the deat h of the main insured  pers on, canc el l ati on  by the main insur ed pers on, lapse of cover 

and/any other arrangement agreed between the main insured person and us. 

 
F. CHANGES IN PACKAGES 

 

IMPOR T A N T NOTE: The fol lowing pol icy terms apply to pack ag es boug ht befor e 1 Novem ber 2023. After this date, any chang es in 

pack ag e s or any new pack ag e s boug ht, or any addi tions of fami ly mem ber wi l l  attract new premi u m s and new pol icy terms.  

 

• If the main insur ed person elects to increas e his/her cover, to any pack ag e other than the pol icy pack ag e, the benefi t s wi l l  be 

paid as follows: 

• If deat h is by natur al  caus es the previ ous cover level  wi l l  be in force for three mont hs after which the new cover level  wi l l  take 

effect; 

ECOSURE E HATISITSOE KA TLASA LNIG HOLLARD LIFE 

Life Insured 10 000 20 000 30 000 50 000 

Natural Causes       

Insured persons aged below 60 age 
next birthday 

6 months  6 months  6 months 
First 30 000 – 6 months 
Second 20 000 – 12 months 

Insured persons aged 60 age next 
birthday and above 

12 months  12 months  12 months  12 months  

Suicide*       

All Lives For life  For life  For life  For life  

Pre-existing conditions        

All Lives n/a  n/a  n/a  n/a  

 



 
 



 

      
 

• If deat h is by accident the new cover level  wi l l  take effect immedi at el y and any claim wi l l  be payabl e  as per the new cover level . 

• If the main insured pers on elects to decr eas e his/her cover, the new cover level  takes effect immedi at el y regar dl es s of whether 

death is by accident or natural cause. 

• If the main insur ed person elects to increas e his/her cover from any pack ag e to the pol icy pack ag e, the benefi t s wi l l  be paid as 

follows 

• If deat h is by natur al  caus es the benefi t s shal l  be payabl e as fol lows 

 

Time of Death after Upgrade 0 to 6 months 6 to 9months After 9 months 

Maximu m Benefit Payable According to previous package M15 000 M25 000 

 
• If deat h is by accident the new cover level  wi l l  take effect immedi at el y and any claim wi l l  be payabl e  as per the new cover level . 

 
G. PREMIUM PAYMENT 

• Cover is for funer al  expens es provi ded the premi um s are paid in accor dan c e wi th the rules below: 

• The first premium is due upon registration, while the premiums that follow thereafter are due on the 1st day of each month. 

• Premi um s wi l l  be paid via the Econet Ai rtime Balanc e. 

• The exact premi um  amount must be paid. Part pay m ent s are not possi bl e. 

• Ther e wi l l  be no claim settlem ent i f the pol icy has lapsed. 

• The Grac e Period for this pol icy is a maxim u m of ten (10) days from the due date wi thin which the premi um  shoul d be paid after 

which the policy will automatically lapse. 

 
H. LAPS E AND REINST A T E M E N T OF COVER 

• The policy will lapse on the 10th day after the Premium Due Date if the premium is not paid by the foretasted date. 

• A lapsed policy can be reinstated upon payment of the premium. Where a policy is reinstated no claim shall be paid for death 

by natural causes for each month the policy was lapsed up to a maximum of three months following the reinstatement of the 

policy. 

• The pol icy shal l  not hav e a surrender value. 

 
I.  NOTICE PERIOD FOR PREMIUM INCREASE 

• Sixty (60) days’  notice wi l l  be g iven by us for any increas e s in premi um . 

 
J. MISREPRESENTATION AND FRAUD 

• Any misrepr es ent ati o n or non- di s cl os ur e of a materi al  inform ati on  by the insured pers on may resul t in the pol icy being 

cancelled, a claim rejected or the policy being voided from inception 

with ut any refund ofpremiums. 

• Any fraudul ent act used to obtain any benefi t by a benefi ci ar y under the pol icy may render the pol icy canc el l ed or void from 

inception and any claim or premiums paid in such event will be forfeited 

 
K. CHANGES IN THE POLICY 

• Any chang es to the pol icy must be done at an Econet Servic e Centr e wi th proof of identi fic ati on. 

• Such chang e s are l imi ted to: 

• Change of mobile number; and 

• Correcti ons of any person al  detai ls on the pol icy 

• Ther e can be no chang e in the identi ty of the insur ed person on a g iven pol icy other than official  chang es in nam e in 

accordance with the laws of Lesotho. 

• A canc el l ed pol icy can never be reinst at e d. An appl ic ant wi l l  have to make a new appl ic ati on for a new pol icy. 

 
L. BENEFICIARY 

• A main insur ed pers on can only appoi nt two (2) benefici ari es. A principal  benefici ar y who shal l  recei v e the deat h benefi t upon 

the insured pers on’ s deat h and an al ternat e benefici ar y who is the second- c hoic e  person the main insured pers on nomi nat e s to 

receive the benefits of the policy in the event that the principal beneficiary is incapacitated or has died. 

• The benefici ar y could only be an individual . 

• No provisi on in any wi l l  or testam e nt wi l l  have the effect of varying  the benefi ci ar y appoi nt ed  in the pol icy. 

• If the princi pal  benefi ci ary has died, the deat h benefi t w i l l  be paid to the al ternat e benefici ar y select ed by the main insur ed 

person. 

•  If both principal  and al ternat e benefi ci ari es hav e died or wher e the main insur ed person did not appoi nt any benefi ci ar y, the 

death benefit will be paid to the insured person’s surviving spouse on submission of a Marriage Certificate and ID. 

• If the insur ed pers on does not have a survivi ng  spous e the deat h benefi t w i l l  be paid to a benefi ci ar y nomi nat e d per the 

instruction from District Administrator’s office 

• If the benefi ci ar y select ed is an individual  and is under the age of 18 the procee ds of the claim wi l l  be paid per the instructi on  

from the Office of the Master of the High Court. 

 
M. INDEMNITY 

• Upon the death of an insured person, we will pay the amounts stated in section A to a beneficiary, but subject to the exclusions 

and conditions in this policy. 

• If we claim that the payment is not due and payable by virtue of the exclusions or non-compliance with any of the terms and 

conditions stated herein, onus shall be on the beneficiary to prove the contrary. 

 
N. CLAIMS PROCEDURE 

• A claim must be presented as soon as possible from the date of any insured person’s death. A claim will be paid into the 

beneficiary’s bank account or payment made by cheque. 

• A claim wi l l  be submi tt e d throug h Econet Servic e Centr es only. 

• We must be noti fied that a claim is being made as soon as reason ably possi bl e after the deat h of an insured pers on but in any 

event no later than 180 (one hundred and eighty) days from date of death. 

• In addi ti on to a ful ly compl et ed Econet Death Claim form, certi fied copies of the fol lowing  docum ent s must be provi ded at 

Econet Service Centres Econet: 

• Death Certi ficat e; 

• Mortuar y Certi ficat e; 

• Medic al  Certi ficat e of the Caus e of Death (i f the deceas e d died in hospi t al ); 

• Pol ice Report (in the case of unnat ur al  caus es of deat h) ; 

• Deceased’s proof identity; 

• Benefici ar y’ s proof of identi ty; 

• Benefici ar y’ s banki ng  detai ls; or 

• Benefici ar y’ s cont act cel l  num ber. 

• Pay out to the beneficiary will be into their bank account or a cheque payment will be made. 

• Wher e a deat h certi ficat e has not been submi tt e d wi th the ini tial  claim, i t MUST be submi tt e d to us wi thin 180 (one hundr e d and 

eighty) days from date of death. 

• The claim pay- out wi l l  be wi thin 72 (sevent y -t w o) hour s after submis si on  of al l  doc um ent s 

• In the event of deat h of an insured pers on, the benefi t is paid to the main insur ed pers on. 

• In the event the main insured pers on dies, the insured  pers ons may be transf er r ed  to anot her main insur ed pers on as advis ed 

by benefici ar y and after cons ul t ati on s wi th new main insur ed pers on fai lure of which the insured pers on’ s cover wi l l  lapse. Any 

premiums paid in advance by the deceased main insured person in respect of the insured persons shall be reimbursed and 

paid to the beneficiary. 

 
O. REPUDIATION OF CLAIMS, CONFLICT AND DISPUTE 

• In the event of repudiation by us of a claim or portion of a claim hereunder, (and after receiving a written objection from the 

benefici ar y wi thin thi rty (30) days after such repudi ati on) the decisi on shal l  be review e d by an appr ai s er. The appr a is er’ s view wi l l  

not be binding on us but may serve as a basis for a reappraisal of the decision to repudiate. 

• In the event of the benefici ar y not agreei ng wi th our reappr a is a l , the benefi ci ar y wi l l  noti fy us in wri ting  wi thin thi rty (30) days. 

• Ther eaft er the matter shal l  be referr ed to arbi tr ati on by us in terms of the relevant leg islation, wi thin a period of sixty (60) days. 

 
P. COMMUNICATIONS 

• We are enti tled to addr es s any wri tten com m uni c ati on in the manner i t deem s most expedi ent by SMS or throug h other means 

such as the Econet website (www.etl.co.ls) or social medial pages. 

 
P. LIMIT OF INDEMNITY 

• Any claim broug ht by the benefi ci ar y as a resul t of the EcoS ur e Funer al  Plan for whatev er reason shal l  be l imi ted to the benefi t 

the insured person is entitled to in terms of their policy and 

these terms and conditions. 

• The insur ed pers on may benefi t from EcoS ur e Funer al  Plan as long  as we continu e to offer the EcoS ur e  Funer al  Plan to the 

insur ed pers on. Any claims made after the disconti nua nc e  of EcoS ur e Funer a l  Plan for whatev er reas on shal l  not be val id. We 

shal l  pay- out al l  claims that meet the terms and condi ti ons and are submi t t ed no later than 180 days after disconti nua nc e of 

EcoSure Funeral Plan. 

 
Q. WHOLE AGREEMENT 

• Thes e Terms and Condi ti on s shal l  consti t u t e the sole agreem ent between us and the insured pers on. 

• No contr ar y repres e nt ati ons or agreem e nt to amend the Term s and Condi ti ons shal l  be of any force or effect unles s reduc e d to 

writing and signed by someone specifically authorized thereto in writing by us. 

 
R. GLOSSARY OF DEFINED TERMS 

We have g iven a speci fic meani ng to certain words. Thes e words appear in i tal ics. This g lossar y g ives the set of defini ti ons that have 

been used in this doc um e nt and that have the same meani ng  anyw her e  in this pol icy. This g lossar y does not include defini ti ons that 

only apply to a specific benefit section. Those definitions will appear at the end of each benefit section. 

 

ECOSURE E HATISITSOE KA TLASA LNIG HOLLARD LIFE 

 
 

Appraiser Means an insuran c e expert engag e d by us to review any repudi at ed  claim, confl ict or disput e. 

Beneficiary A person that you chos e to receiv e an insur ed pers on’ s benefi t s on the deat h of the insur ed 

person. This is known as nominating a beneficiary. 

Princip al Benefi cia ry A pers on that is your fi rst-choic e  pers on which you nomi nat e  to receiv e the benefi t s in the event 

of an insured person’s death. 

Alternati ve Beneficia ry A pers on that is your second- c hoic e pers on which you nominat e to receiv e the benefi t s in the 

event that the principal beneficiary is incapacitated or has died. 

Benefit Amoun t Means the amount of money that will be paid out to a beneficiary in the event of the death of an 

insured person. 

Benefit Premium The mont hl y cost of the select ed benefi ts on this pol icy for eac h insur ed pers on. 

Benefit start date The benefi t start date for each insur ed person or benefi t may be di fferent. This is the date when 

an insured person’s cover for a specific benefit begins under this policy. 

Child Wil l  mean an unm ar ri ed, financi al l y depend ent chi ld of the main insured pers on or spous e, who 

has not yet attained the age of 21, and will include: 

- a biological child, a posthumous child and a grandchild 

- a stepc hi l d, a legal ly foster ed  chi ld and an adopt e d chi ld 

Whi le the main insured pers on or spous e is el ig ible for cover under this pol icy, the age may (at 

our discretion), be extended to age 25 in respect of: 

- an unm arri e d chi ld who is a ful l -time student at a reg ister ed educ ati onal  insti tution; and 

- an unm arri e d, financi al ly depen de nt chi ld of the main insur ed pers on or spous e who is 

mentally disabled or permanently, totally or physically disabled. 

Claim A request for a benefi t pay- out done by a benefici ar y and or his repr es e nt ati v e or guardi an  in 

the event of the death of the insured person. 

Claimant The person who has told us about a claim and whose claim was accepted by us. 

Cover Means a promise made under this policy by us to pay a specified amount of money under the 

Ecosure Funeral Plan, in return for a premium. 

Death by acciden t Means an unforeseeabl e event that occurs after the benefit start date and which, in a violent, 

exter nal  and visible manner, indepe nde ntl y of any other caus e, di rectly resul t s in the deat h of the 

insured person. 

Death by natural 

causes 

Means a death that is primarily attributed to an illness or an internal malfunction of the body not 

di rectly influenc e d by exter nal  forces such as accident or homici de, but excludi ng the exclusi o n s  

set out in these terms and conditions. 

. 
Ecoca sh Wallet or 

Econet Airtim e Balance 

Means an electr oni c wal let held wi th Econet Telec om  Lesot h o (Pty) Ltd the nam e of the insur ed 

person, Sponsor, and/ or beneficiary. 

Econet Micro 

Insuran ce System 

Means the system which manag es the Econet insuran c e servic es. 

Econet Agent Means an enti ty and/ or individual  reg ister ed  by us to assist in submi s si on of claims. 

Ecosure Funeral Plan Means a funer a l  assur a nc e cover that enti tles a promi s ed amount deter m i ne d by the pol icy 

package to be paid out in the event of the death of an insured person. 

Insured person/ s Refers to the person who meets the conditions for eligibility and a person whom the main 

insured person has a legal duty to support, such as: 

- Spouse; 

- Biolog ic al  or legal ly adopt ed chi ldr en; 

- Grand Chi ldren; 

- Biolog ic al  parent s; 

- Biolog ic al  grandpar e nt s; and 

- Parents-in-law. 

Insured event Is something that happens to an insured person under this policy that results in us paying out a 

claim. This is death by accident or death by natural causes. 

Main insured perso n Refers to the individual  Ecos ur e Funer a l  Plan appl ic ant. Main insur ed pers on s must be 18 years 

or older but younger than 70 years to qualify to register for a policy. 

Material informa tio n Inform ati on  that affects our decisi on to cover an insur ed pers on on the terms and condi ti on s in 

this policy. 

Period of insuran ce Means the period between the policy start date or the benefit start date and the date when the 

policy ends, subject to the receipt of your monthly premium. Cover is active for one month and 

is renewable with each subsequent premium payment. 

Parent Includes the parent of the main insured person and/or spouse where the main insured person 

and/or spouse is a biological child, a stepchild, a legally fostered child or an adopted child of the 

parent. 

 



 

      
 
 
 

Policy Means this Ecos ur e Funer al  Plan contr act between us and the main insur ed pers on, which 

etermi ne s the claim which we are legal ly requi r ed to pay in the event of an insur ed person’s 

death. 

 Policy cancell a ti o n Means the withdrawal and/or termination of a policy by us or by the main insured person. 

 Premium Means the amount that the main insured person is required to pay every month or at any other 

frequency specified under the policy to maintain the policy. The premium is paid through 

automatic deduction from the main insured person’s Econet Airtime Balance or any other 

means as agreed upon with us. 

Policy cancell a ti o n Means the withdrawal and/or termination of a policy by us or by the main insured person. 

Policy numbe r Means the unique number generated by the Econet Microinsurance System and may be the 

main insured  pers on’ s unique mobi le num ber. The main insur ed pers on’ s pol icy num ber may be 

quoted in all correspondence pertaining to the insured person’s Ecosure Funeral Plan. 

Premiu m  collectio n date The day in each month, on which the main insured person agreed for us to collect the premium 

as: 

- A debi t to the main pers on insured’s Econet Ai rtime Balanc e; or 

- Any other means as agreed upon with us. 
Policy package Means the Ecos ur e Funer a l  Plan options avai labl e for selecti on by a main insured  pers on for 

himself and/or insured persons. 

Policy holder Refers to you, the owner of this pol icy. The pol icyhol der is also the main insured  pers on. Spouse A pers on who is the perm an ent l i fe spous e by marriag e to the main insur ed pers on. 

Pol icy review date The mont h on which we wi l l  review your pol icy every year, as set out in the pol icy schedul e. This 

is the date on which we: 

- wi l l  autom ati c al ly increas e the premi um (i f appl ic abl e); and 

- may make changes to the policy conditions. 

Death by acciden t Means an unforeseeabl e event that occurs after the benefit start date and which, in a violent, 

exter nal  and visible manner, indepe nde ntl y of any other caus e, di rectly resul t s in the deat h of the 

insured person. 

Waiting period This is the period during which we wi l l  not pay any claims i f an insur ed person died becaus e of 

suicide, attem pt ed  suicide, sel f-infl ict ed injury or natur a l  caus es. The wai ting  period begins from 

the benefit start date of each insured person. 

Policy start date The date cover for the main insured pers on begins under this pol icy. The pol icy start date wi l l  be 

the later of: 

- the first of the month during which we received the first total premium; and 

- the date that we agree to restart this policy. Us / We / Our Refers to LNIG Hol lard Li fe (LNIG HOLLA R D LIFE), wi th reg istrati on  num ber I95/267. 
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